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Nakladanie s elektrozariadenim

Nefunkéné, vyradené, resp. opotrebované (podla E
Vasho zvéZenia) elektronické zariadenie, je —
potrebné odovzdat na miestach na to uréenych.
Elektronické zariadenie je potrebné separovat od nevytriedeného
komunalneho odpadu aodovzdat ho vcelku (mysli sa tym aj
s batériou, pripadne nabijackou).

Pokial' sa so starym elektronickym zariadenim nebude nakladat
podfa uvedenych bodov, méze déjst k negativnemu vplyvu na
Zivotné prostredie a taktieZ na zdravie ludi.

Ak vsak staré elektronické zariadenie odovzdate na miestach na to
uréenych, samotny spracovatel garantuje jeho zhodnotenie
(materidlové, alebo iné), ¢im aj Vy prispievate k opatovnému
pouzitiu jednotlivych sucasti elektronického zariadenia akich
recyklacii.

Vsetky informdcie na tomto letdku su zhrnuté pod symbolom
uvedenym na kaidom elektronickom zariadeni. Ucel tohto
grafického symbolu spociva v spatnom odbere a oddelenom zbere
elektroodpadu. Nevyhadzovat vramci komundlneho odpadu!
Odpad je mozné spatne odobrat na miestach na to uréenych!

Bezpeénostné upozornenia
Aby sa pouzivanim brany ATK VolP-202 predislo nebezpedenstvu poZiaru,

Urazu, poraneniu osob pripadne poskodeniu majetku, je potrebné

dodrziavat nasledujice bezpeénostné pokyny:

Nepokusajte sa pristroj otvorit, ak je potrebnda oprava alebo zasah
do pristroja, obratte sa na poskytovatela sluzby ktory zabezpeci
odstranenie vady kvalifikovanym pracovnikom.

K napdjaniu pristroja pouzivajte vyluéne iba schvéleny sietovy
adaptér.
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Neumiestiujte telefénny pristroj do blizkosti tepelného zdroja,
zdroja prachu alebo otrasov, v blizkosti vody, napr. pri sprche,
umyvadle, na mokrom podklade, alebo pri bazéne.

S telefénnym pristrojom zaobchddzajte opatrne, hrubym
zaobchadzanim méze déjst k poskodeniu pristroja alebo jeho
nefunkénosti.

Na distenie pristroja nepouZivajte agresivne chemikdlie, Cistiace
prostriedky obsahujice chemikalie, ani silné saponaty.

Pristroj nefarbite, farba moZe zaniest pohyblivé casti pristroja
a znemoznit jeho spravne fungovanie.

Ak je niektora Cast pristroja poSkodena, pristroj neopravujte,
odpojte sietovy adaptér a urychlene kontaktujte poskytovatela
sluzby.

Pristroj neinStalujte ani nepouzivajte pri buarke. Hrozi
nebezpedenstvo Urazu elektrickym pradom.

Napadjaci kdbel starostlivo umiestnite tak, aby narn nikto nemohol
stupit ani ofi zakopnut.

NepouZivajte telefonny pristroj v agresivnych prostrediach, napr.
lakovna.

Nefunkéné, vyradené alebo opotrebované zariadenie je potrebné
separovat od komundlneho odpadu a odovzdat ho poskytovatelovi
sluzby, ktory bezplatne zabezpeci likvidaciu alebo recyklaciu
nepouzitelnych sucasti pristroja.

Obozndmte s tymito bezpecnostnymi pokynmi vSetkych
potencidlnych uZivatelov IP telefénneho pristroja v mieste jeho
pripojenia.
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ATK VoIP-202 je plne kompatibilny s odportcaniami VolP ISO. Podporuje
aj so softwarovymi aplikdciami pouZzivajucimi SIP zariadenia, SIP server a
SIP multigateway.

Pre lepsie vyuzitie funkcii pristroja odporu¢ame precitat tento manual
eSte pred pripojenim a pouzivanim ATK VolP-202. Prosim uschovajte pre
pripad dalsej potreby.

Tento manual je pre branu ATK VolP-202 , popisuje instaldciu, zakladné
funkcie a $pecifikd pristroja. Mal by vdm ulahcit jeho pouZivanie.

Upozornenie: V pripade neaktualnosti manualu v dosledku zmien po
aktualizacii firmwaru na pristroji, nebudeme o tychto uZivatela
informovat. Prosim pre aktudlnu verziu manualu, dalSie informacie
a podrobnosti navstivte nasu stranku
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1. Popis pristroja

1.1 ATK VolIP-202 vzhlad a rozhrania

ATA VoIP Gatewa \

SIP brana ATK VolP-202

PSTN PHONE LAN WAN
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Rozhrania

ATK VoIP-202 ma Styri porty: dva RJ45 porty a dva RJ11 porty. V

nasledujucej tabulke st zhrnuté technické Specifikacie pristroja.

Polozka Specifikacia

Adaptér Na vstupe 100-240V AC

Na vystupe 12V DC 1A
Rozhrania WAN 1 10/100Base T RJ-45

LAN 1 10/100Base T RJ-45

Telefén 1 RJ11 pre telefon

PSTN 1 RJ11 pre pevnd linku (PSTN)
Vykon 3.5W/1.8W
Pripustnd teplota okolia 0-40C
Pripustnd vlhkost okolia bez 5-95%
kondenzécie
Rozmery 180mmx120mmx60mm
Hmotnost 520g
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1.2 ATK VolP-202 Podporovaneé protokoly:

Podporuje SIP (RFC3261, RFC2543)

Podporuje IAX2

Podporuje VPN

Podporuje Reverznu polaritu

Podporuje hlasové kodeky: G711A/u, G729, G726, iLBC

Podporuje G.168 echo cancell $tandard, u¢innost az do 96ms echo
cancell

Podporuje Jitter Buffer, VAD, CNG, SIP/IAX2, domain name register,
point to point komunikaciu.

Podporuje hlasovi komunikaciu cez RTP a RTCP.

Podporuje DTMF Inbound/Outbound prenos; SIP info, DTMF Relay,
RFC2833

Podporuje Standard vyzvanania v réznych krajinach a regionoch.
NAT penetration, podporuje STUN klienta, CITRON, AVS atd.
Podporuje SIP doménu, SIP autentifikaciu (none basic, MD5),
parsovanie nazvu domény.

Podporuje dva SIP servery (Verejny Server / Privatny Server)
synchronne

Podporuje SIP sluzby, vratane SIP
presmerovanie/prepojenie/podrzanie/¢akanie.

Podporuje L2TP

1.3 ATK VolP-202 : siet

Podporovany je bridge mode na oboch RJ45.

Podporuje NAT and NAPT

Podporuje PPPoE pre xDSL

Podporuje DHCP client pre WAN port

Podporuje DNS relay pre LAN port, a poskytuje DNS sluzbu pre LAN
network zariadenia.
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Pouziva pokrocilu technoldgiu DSP pre zabezpecenie vysokej kvality
hlasu.

Pouziva pokrocilu technoldgiu buffer pre obmedzenie straty alebo
omeskania komunikaénych paketov.

Podporuje sietové nastroje vratane ping, trace a telnet klienta.
Podporuje tri mddy siete WAN pre IP adresu: staticky (statické
nastavenie IP adresy pre LAN), DHCP (dynamické priradenie IP pre
LAN) a PPPoE (dynamické priradenie pre ADSL)

Poskytuje firewall kontrolu na LAN porte pre malu LAN

Poskytuje komunikdaciu pre PRI pre mald LAN na LAN porte
Podporuje QOS (802.1p)

1.4 ATK VolP-202 pokrocilé funkcie:

Brana umoziuje registraciu na dvoch rozdielnych SIP uctoch, jednom
IAX2 uéte ana jednom normalnom PSTN telefénnom Cisle. To
znamena ze brana umoznuje pouzivat styri rozdielne telefénne éisla.
(vZakajt]ci hovor, podrZanie hovoru, prepojenie hovoru, konferencny
hovor troch, presmerovanie hovoru

Jednoduché prepinanie medzi VOIP Gétami a PSTN.

Signalizacia prichddzajuceho hovoru, blokovanie odchadzajicich
hovorov, blokovanie vietkych prichadzajucich hovorov, automatické
vytocenie ¢isla po zdvihnuti

Nastavenie listu  blokovanych hovorov prichddzajucich  aj
odchadzajucich

Podpora priamych volani point to point

Nastavenie fixnej dizky &isla pre vytacanie.

Podpora potlacania ticha, VAD (Voice Activity Detection)

Podpora CNG (Comfort Noise Generation)

Podpora potlacania echa a AGC (Automatic Gain Control)



UZivatelskd priruc¢ka / User manual — ATK VolP-202

Podpora detekcie pripojenia, obsadzovaci ton v pripade odpojenej
linky

1.5 Konfiguracia, ovladanie, Udrzba

Bezpeénostny mod poskytuje spolahlivost

Konfiguracia cez web, telnet a pomocou klavesnice pripojeného
telefénu. Moznost ovladania a konfigurovania brany cez HTTP,
Aktualizacia firmware cez HTTP, FTP alebo TFTP.

Modifikovatelné pristupové prava; pouzivatel moze ovlddat branu
cez Telnet, cez NAT/Firewall.
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2. Instalacia

2.1 0Obsah balenia

e Jeden kus ATK VoIP-202 brana
e Jeden adaptér

e  Pouzivatelskd priruc¢ka

e Prepojovaci kabel

Upozornenie: Napajanie pre branu ATK VolP-202 spifia UL $tandard. K
tomuto vyrobku méze byt pouzity iba adaptér, ktory bol siéastou
balenia. Na $kody spdsobené inym napéjacim zdrojom sa nevztahuje
zaruka vyrobku. Za Skody spdsobené nespravnym, neschvalenym
zdrojom neruci dodavatel, resp. vyrobca. Prosim pripojte branu do siete
adaptérom, ktory je si¢astou balenia.

2.2 Instalacia
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e  Zapojte RJ-45 Ethernet kabel do WAN portu na bréne, presvedcte sa
¢i brana je pripojena do internetu

e Na LAN porte mozete pripojit PC

e Ak na brane chcete vyuzivat vasu pévodnu PSTN linku potom pripojte
telefénnu linku na porte PSTN, analégovy telefén potom pripojte na
porte Phone.

e Na pripojenie analégového telefonu pouZite RJ11 kdbel spajajuci
telefén s PHONE portom brany.

e  Pripojte 12V/1A adaptér

2.3 Indikator aktualneho pripojenia
WAN: WAN port indikdtor LED. Ak LED svieti je brdna pripojena spravne
do WAN.

LAN: LAN port indikdtor LED. Svietiaca LED indikuje pripojenie medzi
branou a LAN.

PHONE: LED pre telefén. LED sa rozsvieti pri zdvihnuti slichadla
analégového telefénu.

REG: Indikator registracie LED. Neprerusovane svietiaca LED indikuje
uspesnu registraciu VOIP. Blikajuca LED indikuje neuspesnu registraciu
VOIP.

POWER: Indikdtor napdjania LED. Tato LED indikuje Ze brana je napajana
20 zdroja.
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3. Konfiguracia cez web

3.1 Priradenie IP adresy

Brana ma dva porty : WAN a LAN, obe su prednastavené na DHCP mode.
Pouzivatel méze konfigurovat branu cez WAN IP a LAN IP podla pouZitej
siete.

e Ak vasa siet podporuje DHCP a IP adresa sa priraduje automaticky,
potom po zapojeni brany LED indikator WAN zacne svietit, tzn. brana
obdrzala IP adresu. Dalej moiete nastavovat pri pouziti
nasledujiceho postupu : po zapojeni ethernetového kablu do WAN
portu pripojte PSTN teleféon na port Phone, na telefone zadajte
#*111#, po vytoceni budete v slichadle podut IP adresu. Adresu
zadajte do internetového prehliadaca, po zadani pristupového hesla
mozete branu konfigurovat. Detaily nastavovania cez web najdete v
nasledujucom texte.

3.2 Konfiquracia cez Web

Konfiguracné rozhranie pozostava z konfiguratného menu vlavo
a konfiguraéného rozhrania vpravo. Vyberte prislusné menu podla
nasledujucich obrazkov.
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Kliknutim na polozky v hlavhom menu sa otvori prislusné submenu.
Dal$im kliknutim na submenu ho otvorite.

3.2.1 Prihlasenie

Po vloZzeni IP adresy brany do prehliada¢a (mozno si ju vypotut pomocou
vytoCenia #*111#) alebo pomocou IP z LAN portu (prednastavena je
192.168.10.1) sa zobrazi okno pristupu.

Po zadani pristupovych udajov mozete konfigurovat telefon.
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Ufivaterské meno:

Heslo:

Lnann

Upozornenie: po zadani mena a hesla stlacte,, Logon“ pre vstup.

3.2.2 Nastavenia siete
Upozornenia: aZ po spravnom nastaveni IP pre WAN sa brana moze
pripojit do Internetu

Ak vo vasej sieti je zabezpelené automatické priradenie IP adresy
pomocou DHCP, potom brana bez konfigurdcie siete obdrzi adresu,
prednastaveny mod siete je DHCP. Vopacnom pripade je potrebné
nastavit parametre siete.
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[AKtugina 1P [AKuaina Net maska [MAC adresa [Akiudina brana |
Nastavenia WAN (1047514 |255.2550.0 |00 1cEE 010508 [1047.01 |
[Mac autentifkacnj e [vatiauac |
‘ statické @ pHep © PPPOE
P adresa 192.168.1.172 Net maska 255.255.255.0
Staticke Brdna 192.168.1.1 DNE doména
Primarna DNS 20296134133 Afternativna DNS 20296.128.68

PPPOE sever ANY
Uzivatelské meno | user123

Heslo LTI

Pri nastavovani IP adresy sa presvedcte Ci je z rovnakého IP segmentu ako
brana siete. Po nastaveni overte konektivitu : zadanim “cmd” do
prikazového riadku sa po potvrdeni otvori okno DOS.

Po zadani prikazu ping a adresy brany stlacte “enter”. Ak su odozvy ako
dole na obrazku, potom je brana dostupna a je mozné nastavit VOIP Ucet.

19
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IC- “Documents and Settings weiwei>ping 192.168.1.112

[Pinging 1%2.168.1.112 with 32 bytes of data:

from 192.168_1.112: hytes time<lims
from 192.168_1.112: hytes time<lims
from 192.168_1.112: hytes time<lims
from 192.168_1.112: hytes time<lims

ics for 192.168.1.112:
Sent - 4. Received - 4. Lost - @ (Ox loss>
Approximate round trip times in milli-seconds:?
Minimum - Bms. Maximum - @ns. Average — Bns

Gz \Documents and Settings\weiwei>

3.2.3 SIP nastavenia
Na tejto stranke moze pouZivatel nastavit SIP Ucet na brane IAD.

registracie

RFC Protokal |
Typ senvera | common =
Uivate Vaip Phone 1.0
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Popis nastaveni:

E st BHEe * - Indikdtor aktuadlneho nastavenia
SIP. Priznak ‘Registered” ukazuje Ci je brana UspeSne registrovana.

V opacnom pripade ma priznak “Unregistered”.

Registracna adresa | B8.21210.186

- Nastavte IP adresu SIP servera, pripadne nazov domény.

Registracny port | 5060

- Nastavte ¢islo portu registracného SIP servera.

Registracny login 553361293
- Nastavte registracné meno. Spravidla je to telefonne Cislo. Niektoré
Specifické SIP servery maju registratné meno rozdielné od telefénneho

¢isla.

Registracné heslo

- Nastavte registracné heslo SIP Gctu.

Proxy adresa |
- Nastavte IP adresu (Spravidla poskytovatel VOIP ma registracny server
a proxy server totozny . V pripade Ze maju rézne adresy je potrebné

nastavit aj proxy zvlast.

Proxy Port |

- Port pre SIP signalizaciu.
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Proy login

- Nastavenie mena Uctu pre proxy server.

Proxy hesla |

- Nastavenie hesla pre proxy server.

(]
Ln
(%]
Lad
[y ]
o
]
(]
L

Telefanne Sislo |

- Nastavte SIP Cislo pre registraciu.

Realm |
- Nastavenie SIP registraénej domény realm. Ta musi zodpovedat adrese
registraéného servera.

Lokalny SIP Port 5060
- Nastavenia SIP signdlneho portu, prednastaveny je 5060. V pripade
smerovania hovorov na iny port je potrebné nastavit.

Cas registracie a0 serund

Prednastaveny c¢as pre vyprsanie registracie je 60 sekund. Ak server
vyZzaduje iny ¢as, brdna automaticky zmeni ¢as registracie.

&0 sekund

Prednastaveny detekény interval servera, ak na brane je povolena funkcia

Interval detekcie

detekcie SIP servera potom vzdy detekuje server podla nastavenia ¢asu
pre odpoved.
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RFC Pratokal |RFC3zE1 -

Pouzivana verzia standardu pre protokol. Ak bude brana komunikovat so
zariadenim pouZzivajucim SIP 1.0 ako je CISCO5300, potom je potrebné
nastavit RFC2543 . Prednastaveny je RFC2543.

DTMF redim || DTMF_RFC2823

Mdd zasielania DTMF, tri moZnosti. Rézny poskytovatelia mozu
poskytovat rozdielny mod.

[C] Autamaticks detekria servera

Nastavenie detekéného servera.

|J - s4d .
CI Fovalit registraciu Nastavenie registracie povolena/zakazana.
Uspesne sa zaregistruje ak odkliknete enable.

L‘ﬂ Povolit PRACK Podpora SIP  prack funkcie. Doporuéujeme
defaultne nastavenie.

PouZitie tejto funkcie vyZaduje profesionalne znalosti.

|_| Signal kodovania Podpora Encrypt funkcie.

|—| RTP kodovanie Podpora RTP Encrypt funkcie.
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M| Povalit podrianie autorizacie Podpora priamej autorizacie,
po povoleni brana pri odoslani poziadavky na registraciu obdrzi
potvrdzujlcu spravu bez autorizacie.

= Povolit éasovad Podpora RFC4028.

¥l siP(predvoleny protokol) Podpora SIP protokolu ako

predvoleného protokolu.

Upozornenie: Po nastaveni siete aVOIP, ak je brana registrovana
uspesne, REG led svieti (ak led blika pravidelne potom registracia je
neuspe$na). Pouzivatel méze vykonavat VOIP hovory pomocou # po
vytoéeni €isla. Ak st potrebné pokrocilé nastavenia, pozrite si prosim
sprievodcu pokrocilymi nastaveniami.
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3.2.4 1AX2 nastavenia

= IAXZ[Unre, e¢l] nastavenia

|AX2 Adresa semnvera

1AX2 Port servera 4569

Meno Gctu

Heslo ity

Cislo felefonu

Lokalny Port 4569

Cislo hiasove] schranky _El

Text hlasove] schranky mail

Echotesté 1

Echo test text echo

Cas obnovenia 50

[E1 povalit regsitraciu [ povelit 6729

[l |4X2(Predvaleny protokol)

14%2 Adresacsenvera |

- IAX2 adresa servera méze byt nazov domény

|AX2 Port servera | 4569
- 1AX2 port servera

Menao Gétu |
- Meno vasho IAX uctu

Heslo Gty |
- Heslo vasho IAX Gctu

25
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Cislo telefénu |

- Telefonne ¢islo IAX Gétu

Lakalny Port | 4569
- Lokdlny signaliza¢ny IAX port.

Cisla hlasove] schranky | ]
- Ak IAX pouZivany vo vasej sieti podporuje ¢islo odkazovej schranky, ale

uzivatelské meno vasej schranky obsahuje pismena, ktoré sa nedaju zadat
na brane, potom pouzivatelské meno nahradte ¢islom.

Text hlasove] schranky | mail

- Ak IAX vo vasej sieti podporuje textovy format hlasovej spravy, potom tu
nastavte nazov domény vasej hlasovej schranky.

Echotesté | 1
- Ak je echo test vtextovom formate a platforma podporuje echo test

¢islo, potom nahradte echo test ¢islom. Tato funkcia méZze byt pouzitd
pre zistenie echa pocas hovoru z Gstredne na IP branu.

Echo test text echo

- Echo test Cislo v textovom formate
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Cas obnovenia B0

- |AX Cas pre obnovenie registracie

O Povolit regsitraciu - Povolit registraciu

[C] \axatPredvolent protakal} .
(i H2(Predvoleny protokal) Nastavit IAX ako prednastaveny
protokol. To znamena po vybere tohto priznaku, hovory sa budu
uskutocfiovat cez IAX 2 protokol. Ak si prajete uskutocfiovat simultanne

hovory aj pomocou SIP potom nastavte v Dial plane prislusnu volbu.

|_ e . -
"'l Povolit G729 oo\ olit kodek 6.729

3.3 Ulozenie a vymazanie nastaveni

Po vstupe cez web interface do menu IP brany: V hlavhom menu volbou
“Dalsie nastavenia , vsubmenu ,UloZit nastavenia“ prikazom uloZite
vase aktudlne nastavenia.

Po vsupe cez webinterface do menu IP brany: V hlavnom menu volbou
“Dalsie nastavenia , vsubmenu , Vymazat nastavenia“ zadanim volby
vymazete aktudlne nastavenia, brana obdrzi prednastavenu konfigurdciu.
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4. Nastavenia hovorov
Ak brana je Uspesne registrovana mdzeme uskutocfiovat hovory.

4.1 Dial number
Zvolte ¢islo napr. 055+ Cislo a vytocte pomocou “#”

wxn

Pri pouZiti klasickej pevnej linky najprv stlacte , po zazneni ténu

mézete volit prostrednictvom vasej pevnej linky.

Pre volania priamo zIP na IP volte napr. #192*168*1*179# pre
vytocenie IP adresy 192.168.1.179.

4.2 Call transfer: prepojenie na slepo, prepojenie po
zdvihnuti

4.2.1 Prepojenie na slepo
Stlacte “Flash” potom * a zamyslané Cislo, po zloZeni vasej linky volanie
pokracuje na linke volaného.

4.2.2 Prepojenie po zdvihnuti

Stlaéte “Flash” pre podrzanie hovoru, vytotte ¢islo kam chcete prepojit.
Po vytoceni azdvihnuti na tretej strane moézZete polozit hovor bude
pokracovat medzi prvym a tretim Gcastnikom. V pripade Ze tretia strana
nezdvihne méZete sa stlatenim “Flash ” vratit k prvému hovoru.

4.3 Konferen¢ny hovor troch
Pri rozhovore troch : Podrzte hovor s prvym stlacenim tlacitka ” Flash”,
potom vytocte Cislo tretieho, po nadviazani hovoru s tretim Ucastnikom

nxn

slacte tlacidlo pre zostavenie konferen¢ného hovoru.
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Upozornenie: SIP server musi podporovat prepajanie hovoru,
presmerovanie hovoru, konferenény hovor. Okrem toho je potrebné
povolit tieto sluzby v menu brany. V opaénom pripade nie je mozné
vyuzivat tieto funkcie brany.

5. Nastavenia pomocou tlacidiel
Zadajte #****# a reStartujte branu

Zadajte #*000# avymaZte nastavenia

Zadajte #*100# pre nastavenie pevného mddu siete

Zadajte #*101# a brana pracuje v DHCP mdde

Zadajte #*102# a prepnite branu do PPPOE médu

Zadajte #*103# a prepnite branu do rezimu Bridge

Zadajte #*1044# a brana bude pracovat v reZime Router

Zadajte #*111# a zistite IP adresu brany pomocou hlasovej spravy

Zadajte #*222# a zistite telefonne Cislo nastavené na brane pomocou
hlasovej sluzby

5.1 Nastavenie presmerovania
Napr.ak chcete presmerovat prichddzajlce hovory z brany na ¢islo 800

#*91800# po zadani prikazu v tomto tvare sa presmeruju vsetky hovory
ak je telefén obsadeny.
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#*92800# po zadani sa presmeruje hovor, v pripade Ze nikto nedviha.
#*93800# po zadani sa presmeruje hovor vidy.
#*90# zadanim tohto prikazu sa deaktivuje sluzba presmerovania.

5.2 Nastavenie IP adresy
Najprv vytoCte “#*100#”, prepnite branu do reZzimu statickej IP adresy
a postupujte podla nasledujicich krokov :

Ak chcete na brane nastavit IP adresu 192.168.1.77 zadajte pomocou
tlacidiel telefénu a vytoclte #*50192*168*1*77#

Pre nastavenie brany siete 192.168.1.1 zadajte pomocou tlacidiel
#*51192*168*1*14#

Pre nastavenie statickej DNS 192.168.1.1 zadajte pomocou tlacidiel
avytote #*¥52192*168*1*1#

Pre nastavenie masky siete 255.255.255.0 zadajte #*53255%255%255*0#

Po nastaveni parametrov pre nastavenie IP restartujte zariadenie pre
aktivaciu nastaveni.
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6. Vyrobné nastavenia

Prednastaveny rezim pridelenia IP adresy je DHCP, po prepnuti do
rezimu statickej IP adresy je IP adresa 192.168.1.179

Prednastaveny protokol je SIP, prednastaveny SIP port 5060
Prednastaveny HTTP port je 80, TELNET port je 23

Pre vytocenie Cisla je prednastavené tladidlo “#
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7.FRQ

7.1 Preco brdna nedostdva WAN IP alebo LAN IP?

Ked brana je v reZime NAT , nenastavujte WAN a LAN IP z rovnakého
segmentu. Ak je napr. LAN IP adresa 192.168.1.X, nezapisujte WAN
adresu na rovnakom segmente 192.168.1.X

7.2 PreCo pocujem obsadzovaci tén ked zdvihnem
sluchadlo?

Brana ATK VolP-202 md funkciu detekcie linky, v pripade Ze je linka
odpojena, brana upozorfiuje na nemoznost volat obsadzovacim signalom.

Ak sa stretnete s problémom pri pouZivani nasho produktu , napiste na
adresu: info@antiktech.sk.
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Zarucny list
Vazeny zakaznik,
dakujeme Vadm za doveru, ktoru ste ndm preukdzali kupou, alebo

zapoZicanim brany ATK VolP-202. Ziskali ste kvalitny pristroj, ktory bude
pri spradvnom pouzivani dlhodobo spolahlivo sluzit.

Ak budete potrebovat radu alebo pomoc, nasi technici st Vam k dispozicii
od 8:00 do 16:30 na telefénnom ¢&isle 055/ 6234400. Kontakt moZno
taktieZ nadviazat na e-mailovej adrese: info@antiktech.sk. Nasi technicki
pracovnici Vam poradia, pripadne odporudia dorucit Vas pristroj do
servisného strediska na adrese:

Antik Technology
Carskeho 10

040 01 Kosice
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Zarucné podmienky:

1. Zaruka sa vztahuje na bezporuchovu prevadzku telefénu, ako aj jeho
prisluSenstva v trvani dvadsatStyri (24) mesiacov. Napdjaci zdroj,
slichadlo a slichadlovy kdbel su Standardne doddvané prislusenstvo k
telefénu. Zaruénd doba zacina plyndt drfiom prevzatia telefénu a
prislusenstva kupujicim. Datum musi byt vyznaceny na zdru¢nom liste.

2. Zéruka bude uznana, iba ak k tomuto uUplne a riadne vyplnenému
zaru¢nému listu bude priloZzeny doklad o zaplateni.

3. Zéruka je neplatnd, ak typ vyrobku alebo vyrobné ¢islo bolo zmenené
alebo odstranené.

4. V pripade uplatnenia zarucnej opravy prislusenstva, ktoré bolo
instalované, bude zaruka uznanag, len ak kupujuci zéaroven predlozi Zmluvu
o poskytovani Verejnej telefénnej sluzby Antik.

5. Zaruka sa nevztahuje na chyby zapri¢inené:

e pouzivanim vyrobku, ktoré je v rozpore s ndvodom na obsluhu

e mechanickym poskodenim

e kontaktom vyrobku s vodou ¢i inymi tekutinami, ktoré vtiekli do
vnutra

e opravou vykonanou neautorizovanym servisnym strediskom

e nevhodnym skladovanim a pouZivanim mimo tepelného rozsahu
uvedenom v navode na obsluhu

e skladovanim a pouZivanim vyrobku vo vihkom, prasnom, chemicky
alebo indc agresivnom prostredi - oxidacia
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Zaruka sa nevztahuje na poruchy vzniknuté:
pri Zivelnych pohromdch.

6. Za chybu predavanej veci sa povazuju nedostatky jej vlastnosti alebo
prejavu, ktoré najméd vzhladom na obsah zmluvy o predaji v obchode
alebo vyhlasenie predavajuceho o zarucenych vlastnostiach, alebo
vzhladom na ustanovenia pravnych predpisov, ¢i technickych noriem by
mala predavana vec mat. Za chybu veci sa povazuje aj nedostatok
vlastnosti alebo prejavu, ktoré sa pri veciach tohto druhu predavanych v
obchode v3eobecne predpokladaju. Ziruka sa nevztahuje na beiné
opotrebovanie vyrobku vzniknuté v désledku jeho pouzivania.

7. Ak ide o chybu, ktori moZno odstranit, ma kupujuci pravo, aby bola
bezplatne odstrdnend. Kupujici moZe namiesto odstranenia chyby
pozadovat vymenu veci, alebo ak sa chyba tyka len sucasti veci, vymenu
sUcasti, iba vtedy, ak tym preddvajucemu nevzniknu neprimerané naklady
vzhladom na cenu tovaru alebo zédvaznost poruchy.

8. Doba od uplatnenia prava zo zodpovednosti za chyby az do doby, ked'
kupujuci po skonéeni opravy bol povinny vec prevziat, sa do zaruénej
doby nepocita.
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Na tento pristroj sa poskytuje zaruka po dobu dvadsatstyri (24) mesiacov
odo dna jeho prevzatia kupujicim.

Zdaruka sa uplatriuje u predajcu.

TYP PrISEIOJA covveeneiereeeriesiteteerte ettt

(vyplIni predajca)

DATUM Predaja .coceeeeeesieriiesieeieieerie s st see e e st saeesaesanen

(vyplIni predajca)

Peciatka a podpis predajcu:
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Zaznam servisného strediska o vykonani zaruénych oprav:

Ref. ¢&islo Datum prijmu | Datum Nové Peciatka a
opravy opravy vyrobné Cislo | podpis
servisu
Ref. ¢&islo Datum prijmu | Datum Nové Peciatka a
opravy opravy vyrobné Cislo | podpis
servisu
Ref. ¢&islo Datum prijmu | Datum Nové Peciatka a
opravy opravy vyrobné cislo | podpis
servisu
Ref. ¢&islo Datum prijmu | Datum Nové Peciatka a
opravy opravy vyrobné cislo | podpis
servisu
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Electronic Equipment Manipulation
It is necessary to deliver non-functional, discarded, or ﬁ
worn-out (at your discretion) electronic equipment to e

places determined for it.

It is necessary to separate electronic equipment from unseparated
municipal waste and deliver it bodily (it is understood together with the
battery or charger).

Unless old electronic equipment is treated according to the stated points,
negative impact on environment and also people’s health may occur.

However, if you deliver old electronic equipment to places determined
for it, the processer himself guarantees its utilization (material or other),
by which means you

also contribute to reutilization of individual part of the electronic
equipment and their recycling.

All information in this brochure is abridged under the symbol stated on
every electronic equipment.

The purpose of this graphic symbol is based on back removal and
separate collection of electronic waste. Do not throw away with
municipal waste! It is possible to remove the waste at places determined
forit!
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Safety notices

To prevent risk of fire, accident, personal injury, or damage to property
in using IP telephone gateway, it is necessary to comply with the
following safety instructions:

1. Do not try to open the gateway; if it is necessary to carry out its repair
or interference with the gateway, contact the service provider who shall
provide the error removal by qualified personnel.

2. Use only approved network adapter for the gateway power supply.

3. Do not place the telephone gateway near heat, dust or vibration
sources, near water, such as showers, basins, on wet surfaces or at a
swimming pool.

4. Handle the telephone gateway with care; rough handling may cause
damage to the gateway of its malfunction.

5. For cleaning the gateway do not use aggressive chemicals, detergents
containing chemicals, or strong detergents.

6. Do not paint the gateway; the paint may clog moving parts of the
gateway and disable its proper functioning.

7. If any gateway part is damaged, do not repair the gateway;
disconnect the network adapter and immediately contact the service
provider.

8. Do not install or use the gateway during a storm. There is a risk of
injury due to electric current.



UZivatelskd priruc¢ka / User manual — ATK VolP-202

9. Place the power supply cable with care so that nobody can step on it or
tumble over it.

10. Do not use the telephone gateway in aggressive environment, such as
a paint shop.

11. It is necessary to separate non-functional, discarded, or worn-out
equipment from municipal waste and deliver it to the service provider
who shall provide for free disposal or recycling of non-utilizable gateway
parts.

12. Inform all potential users of the IP telephone gateway at the place of
its connection with these safety instructions.
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USER MANUAL
Thank you for choosing the ATK VolP-202 Gateway.

ATK VolIP-202 if fully compatible with the VOIP introduced by the I1SO
(International Organization for Standardization). It embeds the SIP and
IAX2 protocols and can communicates with most of the standard IP
phone, voice software that base on the SIP device, SIP compliant devices,
SIP register server and SIP multi-gateways in the market.

To ensure you can get the professional service with the product, you
should read and understand this manual before you attempt to install or
operate the ATK VolP-202.Please keep it for your future reference.

This manual is for the ATK VolP-202 gateway and includes the installation,
basic functions and special futures. Hope it can help you to understand
and operate in short time.

Note: The user manual will change as the product upgrades, we shall
not be warranty to inform user for the changes, please find the further
information and details on our company website.
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1. Product introduction

1.1 ATK VolIP-202 appearance and interfaces

ATA VoIP Galeway \

WANTIK

The appearance of ATK VolP-202

PSTN PHONE LAN  WAN

Interfaces

42
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ATK VolP-202 gateway has 4 ports: two RJ45 ports and two RJ11 ports.
The following table provides the hardware specifications for the ATK
VolP-202:

Items Specification
Power Adaptor Input 100-240V AC
Specification Voltage
Output 12V DC 1A
Voltage
Interfaces WAN 1 10/100Base T RJ-45
LAN 1 10/100Base T RJ-45
Phone 1 RJ11 for phone
Lifeline 1 RJ11 for Lifeline (PSTN)
Device Power 3.5W/1.8W
Ambient Temperature 0~40°C
Ambient Humidity 5~95%
Size 180mmx120mmx60mm
Weight 520g
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1.2 ATK VolIP-202 Supported protocol:

e Support SIP (RFC3261, RFC2543)

e  Support IAX2

e  Support VPN

e Support Reverse polarity

. Support voice code: G711A/u, G729, G726, iLBC

e  Support G.168 echo cancellation standard, compliant 96ms echo
cancellation with speaker

e  Support litter Buffer, VAD, CNG, SIP/IAX2, domain name register,
point to point communication.

e  Support the voice communication through RTP and RTCP.

e Support the DTMF Inbound/Outbound transmission; SIP info, DTMF
Relay, RFC2833

e Support standards of the ring in different countries and regions.

e NAT penetration, support STUN client, CITRON, AVS etc..

e Support SIP domain, SIP Authentication (none, basic,
MD5) , Domain name explain

e Support SIP domain, SIP Authentication (none basic, MD5), domain
name parse.

e Support two SIP servers (Public Server / Private Server)
synchronously, make a call by either proxy.

e Support SIP application, including SIP Call
forward/transfer/holding/waiting.

e Support L2TP protocol
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1.3 ATK VoIP-202 Network Features:

Support two models: Bridge and Router, and integrates the router
functions of these two ports.

Support basic NAT and NAPT

Support PPPoE for xDSL, and support redial automatically when its
offline

Support DHCP client for WAN port

Support DNS relay for LAN port, and provide DNS service for LAN
network devices.

Use the advanced technology DSP to ensure high quality voice

Use the advanced buffer technology to avoid the information
package delay too long or lost.

Support Network Tools that includes ping, trace route and telnet
client

Support 3 methods to configure the WAN IP: Static (static
configuration for LAN), DHCP (Dynamic query through LAN) and
PPPoE (Dynamic query through ADSL)

Provide firewall control for small size of LAN port

Provide the communication PRI available for the small LAN of LAN
port

Support Qos (802.1p) for the second Layer

1.4 ATK VolP-202 Advanced Functions:

It can register on the two SIP systems, one IAX2 systems and one
normal PSTN phone number, and can get 2 VOIP numbers and a
normal phone number, that means you can get 4 phone numbers for
the same phone.

Call waiting, hold, call transfer, 3-way conference call, call forward in
many modes
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The 3 phone numbers can be switched freely between VOIP and
PSTN

Incoming call display, forbid dialing out, Do-Not-disturb, and
automatically call while picking up the handset

Set blacklist number and limited number

Support point to point call

Set the mode accepting numbers for the gateway

Set the fixed dialing mode for the phone numbers.

Support silence suppression, VAD (Voice Activity Detection)

Support CNG (Comfort Noise Generation)

Support Line Echo Cancellation and AGC (Automatic Gain Control)
Support line detection, busy tone when no line available

1.5 Configuration, manage and maintain mode

Safe mode provide reliability, can upgrade via safety mode
Configure by Web, telnet and keypad management. Can manage and
configure the gateway by HTTP, and can filter limit the IP client
Upgrade firmware through HTTP, FTP or TFTP.

Adjustable user password and super password and set multiple
administers; User can manage the IP phone by Telnet, going through
NAT/FIREWALL

2. Installation

2.1 Standard Package

One ATK VolP-202 gateway;
One universal power adapter (different model per area); One user
manual and one Lifeline accessory
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Warning: The ATK VolP-202 series gateway, the power follows UL
standard. This product can only use the power adapter that shipped
with the packaging. Damage to the gateway cause by using unsupported
power adapter would not be covered by manufacture’s warranty.

Warning: The power for the ATK VolP-202 series gateway complies with
UL Standard. Please use the power adaptor that ships with the package.
We are not warranty for any damaged that caused by using any
unsupported power adaptors. Please install and operate follow the user
manual. We are not warranty for any damaged caused by the changes
or disassembling the products that haven’t been confirmed by the
factory.

2.2 Installation

PHONE
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e Insert the RJ-45 Ethernet Cable to WAN port on the gateway, ensure
the gateway connects into the internet

e  For the LAN port, you can connect it to the PC

e Connect a phone cable between the PSTN and the PSTN port on the
gateway as the lifeline.

e Use a RJ11 phone cable to connect between the phone and the
PHONE port on the gateway.

e Insert the 12V/1A power adapter

2.3 Display and status indicators

WAN: WAN port indicator LED. When lit this LED indicates that the
connection between the Gateway and WAN has been satisfied.

LAN: LAN port indicator LED. When lit this LED indicates that the
connection between the Gateway and LAN has been satisfied.

PHONE: Phone status LED. The LED lit when the handset has been picked
up or it turns off when the handset has been hanged up.

REG: Register indicator LED. A continuously lit LED indicates the resister
has been success. A flashing LED warns the resistor has been failed.

POWER: Power supply indicator LED. This LED indicates that the Power for
the gateway is available.
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3. Configuration with Web

3.1 Get the gateway IP address

The gateway has two ports: WAN and LAN, both of them has been set to
the default DHCP mode. User can configure the gateway through the
WAN IP and LAN IP according the network they using.

e If your network supports the DHCP to distribute IP address
automatically, after connecting the gateway, you will see the
indicator light of the WAN port is on and stop glittering, it means
you get the IP address already, you can be set up quickly
according to the following operation: after connecting Ethernet
cable to WAN port, connect PSTN phone to FXS port, press
#*111#, you could hear IP address of gateway WAN port, input
the WAN IP address on the browser, you can configure the
gateway.( To know more details , please see the advanced
manual)

3.2 Configuration with Web

The web configuration interface mainly consists of the configuration
menu on the left and configuration interface on the right, enter the
corresponding configuration interface to configure by selecting the menu,
please see as below:
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Current State

System Manage

Before using, the main menu consists Network part (configure IP address,
default route, DNS, etc.), VolP part (SIP server and Phone Number).

If the menu has submenu, press it to see all the parts. Press once to open
the menu, and press twice to close the menu.

3.2.1 Login and user Verification

Users inputs the IP address of WAN port (dial #*111# to get the IP by
dialogue machine) or the LAN port (default IP is 192.168.10.1) in the IE
browser to login the system by WEB, user can select the login mode
according to the real situation.

Administrator account: the default user name and password both are
“admin”; this user can configure the system.
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Note: after inputting username and password, user press “Enter” directly
to enter the page.

3.2.2 Network Configuration
Note: after configuring the IP of WAN correctly, gateway can connect
Internet

If your LAN router opens DHCP server function, WAN IP of gateway can
get IP address without needing make network configuration (the default
configuration for WAN is DHCP client mode,You need configure the WAN
port to the static IP address.



UZivatelskd priruc¢ka / User manual — ATK VolP-202

“ * WAN Configuration

_ [Active I [Current Netmask [MAC Address [Current Gateway
Network
192168.1114 |255.256.256.0 |00:0eze5:02:24:20 [t9z18811
IMEE Authenticating Code ‘\/alld MAC
[@ static © pHep O PepoE
1P Address 192.168.1. 112 Netmask 256. 265. 265. 0
|Static Gateway 192.168.1. 1 DNS Domain
PrimaryDNS | 202. 96. 134. 135 Aller DNS 202. 96. 128, 68
PPPOE Server  |ANY ]
Usemarne luser123 ]
IPassword ssssssss
2pply

When configuring static IP, the static IP must be in the same IP segment
with the IP of LAN router. After configuring, you should check if the
network is working: open the running mode, and input “cmd”, press
“Enter” button, and then input the IP of gateway, press “enter”:

52
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IC- “Documents and Settings weiwei>ping 192.168.1.112

[Pinging 192.168.1.112 with 32 hytes of data:

from 192.168.1 .11
from 192.168.1 .11
from 192.168.1._11.
from 192.168.1._11.

Approximate

192.168.1.112:
4, Received = 4.

time<lims
time<lims
time<ims
time<ims TTL-128

TTL=128
TTL=128
TTL-128

Lost = B (Bx loss>.
round trip times in milli-seconds:

Minimum = @ms. Maximum = Bms, Average = Bms

IC: \Documents and Settings weiwei>

If ping succeed, that means the network is connected. Then only need to
configure SIP account.

3.2.3 SIP Server configuration
User can configure Gateway and set the specific parameter of SIP
protocol on this page:

E

Register Serer Addr 0101hk. com Proxy Server Addr

Fegister Server Port 6063 Proxy Server Port

Redister Usernarme 90601748 Proxy Username

Redister Password ohokskok kK Proxy Passwaord

Domain Realm Local SIP Port EDED

Fhone Murmber 0601748 Redister Expire Time 50 seconds
Detect Interval Time 50 seconds  |RFC Pratocal Editian RFC3261 =|

CiTWF Mode [DTMF_RFC2833 7] Server Type [comnen =]

Encrypt Key [ User Agent Fnip Phone 1.0

¥ Enahle PRACK

I signal Encrypt

™ Auto Delct Server

I RTF Encrypt

[ Enable Keep Authentication

I Enable Session Timer

¥ Enable Register

I siP(Detault Protocal)
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Configuration Explanation:

Gateway SIP registers status indictor. The character ‘Registered” will
show after you register successful, otherwise the character
“Unregistered” will show.

Register Server Addr |||:|1|:|1h1;. com

Set the SIP register server address, it can be the IP address or the domain
name.

Register Server Paort ||EIZI5E=

Set the SIP register server port.

Register Usernarme |30601748

Set the register username. Usually it’s the same

as the configured Phone Number. Some special SIP servers will set the
configuration that has the different name with the phone number.

Redister Password ||****

Set the Register Password for the register account.
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Proxy Server Addr ||192. 168. 1.1

Configured IP address (usually SIP service provider provides user with

service of proxy server and register server with have the same
configuration, so the configuration of proxy server usually is the same
with that of register server, but if the configurations of them are
different, then each server’s configuration should be modified)

Prowy Server Port ||5IIIF:1III

The configured signal port for SIP proxy server.

Frowy Llsername ||

The configured account name for proxy server.

Frowy Fassword ||

The configured password for proxy server.

Phone Murmber |QDEDIT48

Set SIP phone number for register.

Domain Realm I

The configured SIP register domain realm. It must be accordant with the
register server address. If the SIP terminal port is not default 5060, the
back should be need add the detail port number e.g.:0101hk.com:6058.

Local SIP Port ||5IZIEIII
The configured local SIP signal port, the default is 5060(this port will go
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into effect immediately; the SIP call will use the modified port for
communication after modification).

Register Expire Time ||F5E| seconds

The configured expire time is 60 seconds. If the expire time that server
requires is more or less than the configured by the gateway, the gateway
can automatically modify it to the limit time and register.

Detect Interval Time ||5|:| seconds

The configured detection interval time of the server, if the gateway
enables SIP detection server function, the gateway will detect once for
whether the server has response every detection internal time.

RFC Protocol Edition || EFC3261 -rI

The configured using protocol version. When the gateway needs to
communicate with the gateway using SIP1.0 such as CISCO5300, the
RFC2543 configuration is necessary, and then the communication will be
normal. The default is using RFC3261.

|oThF Mode [DTMF_FELAT =]

DTMF sending mode configuration, three kinds: the different service
provider may provide the different mode.

[] auto Detet Server

Configured automatic detection server of the gateway.
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¥ Enable Register

Successfully register when you select “Enable”.

Configured enable/disable register.

v

I- Enahle PRACK Support SIP prack function or not. Advise to
use default configuration, the configure should guide by the professional
technician.

™ Signal Encrypt

Support Signal Encrypt function or not

I RTP Encrept

Support RTP Encrypt function or not

W Enable Keep Authentication  whether let the gateway

support and register to take authentication to send directly, in this way
the devices does not need to do the authentication with the server each
time any more, server receives register request with Authentication then
will directly send back the confirmative message;

™ Enable Session Timer Support REC4028 or not

¥ sIPiDefault Protocaol

Configure SIP protocol as default or not

Note: After the aforesaid Network and VolP configuration, if the register
is successfully, the REG light will be on( if the light is flittering
continuously, it means the registration unsuccessfully), the user can be
able to make VolIP calls through the register and proxy, with # after
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finish dialing number. If you need to advanced configuration, please see
the details in advanced configuration manual for you reference.

3.2.4 IAX2 Configuration

1432 Server Addr |

1432 Server Part 15569

Account Marme

Account Password |

Fhone Mumber I—
Local Port IélEﬁB—
woice Mail Mumber IU—

Woice mail text IF

Echo Test number Il—

Echo Testtext [echo |

Refresh Time IGU—

™ Enable Register ™ Enable G.729

I 123 (Default Protacal)

[A:2 Semer Addr

IAX2 server address can be domain name

|[Ax2 Server Paort

IAX2 server port (register port of public server)

Account Marme

Account name (user name of your SIP account)
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Account Password
Account password (password for your

IAX2account)

Fhone Mumber
Register phone number (phone number of your IAX

account)

Local Port

Local IAX monitor port (signal port of local)

voice Mail Mumber
If the IAX supports the voice mail number, but

your username of the voice mail is letters which you can not input with
gateway, then use the number to replace your username.

Woice mail text

If IAX support voice mail text, configure the domain
name of your voice mail here.

Echo Test number
If Echo test number and number is test form,

configure the test number to replace the next format. This function can
be tested by platform or terminal to see if the call is normal or not from
terminal system.

|E|:h|:| Test text )
Echo test number in text format
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|Refresh Time
IAX register refresh time

[ Enable Register

Enable or disable register to the server

O 1ax2(Default Protocal)
Set IAX2 as the default protocol. That

means if choose this option, user picks up and dial number, it will be
communicated through IAX2 protocol. The default of gateway is SIP
protocol; this configuration it means when you make a phone call, the
receiver wouldn’t be affected. If user configures this item, it won’t be
used SIP, but IAX, if user wants to give a call by SIP simultaneously, then
can configure the function of prefix substitution in the item of Dial peer
and achieve the SIP call.

™ Enable G.729 _ ,
Enable / disable to G729 (using G729 speech

coding mandatory consultations)

3.3 Save and clear the configuration
Enter into WEB page, “Config Manage->Save Confi to save the
configuration

Enter into WEB page, Config Manage->Clear Confi to clear the
configuration, come back to default configuration.
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4. How to use

After gateway register successfully we can make phone call

4.1 Dial number
e Dial VOIP number according to dial peer, for example: code +
telephone, 0 + mobile number, end up with “#”
e Use lifeline to dial the PSTN number, press “*” first and transfer to
the lifeline, after hear the dialing tone, then dial the PSTN
number.
e Dial IP address, for example, you can press #192*168*1*179# to

dial IP address 192.168.1.179.
4.2 Call transfer: blind transfer, attend transfer

4.2.1 blind transfer
e Press “Flash+*+B’s number” to transfer the call from A directly.

4.2.2 attend transfer

e  Press “Flash” or “forked spring” to lock the call with temperarily, then
call me to attend and ask whether to anser A’s incoming call.
Middleman can hang up directly to finish the call transfer. So B now
can talk with A. If B say no, just press “Flash” or “forked spring” to
switch the call back and talk with A again.

4.3 Three way call
When calling A, press” Flash” to lock the calling with A, then call B, after
putting through with B, press “Flash” again and turn back the calling with

"k

A, at last press”*” to complete the three way call.
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Note: The SIP server must be support when using the call transfer and
three way call, and make sure to enable the options “Enable call
transfer, Enable call waiting, Enable three way calls.



UZivatelskd priruc¢ka / User manual — ATK VolP-202

S. Config via Phone Keyboard

5. 1Basic Config

Input #****#
Input #*000#
Input #*100#
Input #*101#
Input #*102#
Input #*103#
Input #*104#
Input #*111#

Input #*222#
message

Reboot the gateway

Clear configuration

Gateway works at static IP mode

Gateway works at DHCP mode

Gateway works at PPPOE mode

Gateway works at Bridge mode

Gateway works at Router mode

Get the WAN IP address from the voice message

Get the gateway’s IP phone number from the voice

5.2 Call farward config
#*91800# Config call farwarded to 800 when busy tone.

#*92800# Config call farwarded to 800 when no answer.

#*93800# Config call farwarded to 800 always.

#*90#  Disable call farward function.
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5.3 IP address config

e Firstly dial “#*100#”, switch into statistic IP address mode and config
IP address by following steps:

e #*50192*%168*1*77# Config wan statistic IP as 192.168.1.77

o #%51192*%168*1*1# Config wan statistic’s gateway default as
192.168.1.1

e  #*52192*168*1*1# Config wan statistic DNS as 192.168.1.1

e #*53255*%255%255%0# Config wan statistic subnet mask as
255.255.255.0

After finishing IP config, reboot the gateway to activate the config.
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. Default Factory Setting

WAN defaults to get IP address through the DHCP mode, if it's
switched to Static mode, the IP address is 192.168.1.179

Default protocol is SIP, default SIP port is 5060

Default HTTP port is 80, default TENLET port is 23

Default to end the dialing number with “#’

Default user is admin and guest
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7. FAQ

7.1 The gateway can’t assign UJAN or LAN IP

When the gateway is in the NAT mode (no bridge mode), please don’t
assign the WAN and LAN IP with the same net segment e.g., if the LAN IP
address is 192.168.1.X, don’t set the WAN address in the same segment
of 192.168.1.X

7.2 After configure the UJAN static IP, why it return to
the primary IP when confirm the modified local IP

The cause may be that the WAN and LAN are in the same net segment.
Try to change the LAN IP address to the other segment.

7.3 Why can’t log in gateway by Telnet

Maybe because of the private address in the gateway and PC, but the two
IP address aren’t in the same net segment, e.g. the gateway uses the
address 192.168.1.179, the PC uses the address 192.168.10.180, try to
add a IP 192.168.1.xx for PC

7.5 Why does it encounter busy tone when pick up
phone?

Our new edition ATK VolP-202 gateway add line ditection function, when
not any account is registered or without connecting with PSTN line,
gateway will suggest a busy tone prompt to warn that users cannot make
calls normally.
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If you meet any problem when you using our product, please visit our
website www.antiktech.sk the technological FAQ page to find out the
answer which you need, if not, please send your request by mail or
telephone to our technical support department for help, thanks.
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Guarantee Certificate
Dear customer,

Thank you for your trust proven in purchase of the ATK VolP-202
gateway. You have obtained a quality device which provided that used
properly will serve for a long time.

Should you need any advice or help, our technicians are available to
you during working hours on the telephone number 055 / 30 12345.

You may also contact us by e-mail on the e-mail address:
info@antiktech.sk.

Our technicians will give you any advice or will recommend delivering
your gateway to the service centre at the address:

Antik Technology
Carskeho 10

040 01 Kosice
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Conditions of Guarantee:

1. The guarantee relates to failure-free operation of the telephone as well
as its accessories for the period of twenty-four (24) months. The power
supply unit and receiver cable are supplied as standard accessories to the
telephone. The period of guarantee starts on the date of taking over the
telephone and its accessories by the purchaser. The date must be
indicated in the Guarantee Certificate.

2. The guarantee shall be confirmed only if the certificate of payment is
provided with this fully and duly filled-in Guarantee Certificate.

3. The guarantee does not apply if the type of the product or its serial
number has been changed or removed.

4. In case of claiming the guarantee repair of the accessories which have
been installed, the guarantee shall be confirmed only if the purchaser at
the same time submits the Contract on Providing Public Telephone
Service by Antik.

5. The guarantee does not relate to errors caused due to:

e using the product which is in conflict with the operation manual,

e mechanical damage,

¢ the product’s contact with water or other liquids which leaked inside,

e repair carried out by an unauthorized service centre,

e improper storage and usage out of the heat range stated in the
operation manual,
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e storing and using the product in humid, dusty, chemically or otherwise
aggressive environment - oxidation. The guarantee does not relate to
failure caused due to:

¢ natural disasters.

6. A defect of the purchased item shall be any imperfections of its
properties or demonstration which especially regarding the contents of
the contract on purchase in the store or the seller’s statement on
guaranteed properties, or regarding the provisions of legal regulations
or technical standards the purchased item should have. A defect of
the item is also imperfection of its property or demonstration which are
generally expected with items of this kind which are sold in the store. The
guarantee does not relate to common wear and tear of the product due
to using it.

7. If it is a defect which can be removed, the purchaser has the right to
have it removed for free. The purchaser may instead of removing the
defect require changing the item or, if the defect relates only to a part of
the item, changing the part only when no unreasonable costs regarding
the price of the goods or error severity accrue to the seller.

8. The period from claiming the right in relation to responsibility for
defects up to the time when the purchaser was obliged to take over the
item after repair completion is not included in the period of guarantee.
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Guarantee is provided for this gateway for the period of twenty-four (24)
months from the date of receiving by the purchaser.

Guarantee is to be applied with the seller.

Gateway type

(Filled by the seller)

Date Of PUICNASE ...cc.eeeiiieieiieiieceeee e

(Filled by the seller)

Stamp and signature of the seller:
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Reference Date of Date of the | New serial Stamp and
number receiving servis number signature of
the servis
Reference Date of Date of the | New serial Stamp and
number receiving servis number signature of
the servis
Reference Date of Date of the | New serial Stamp and
number receiving servis number signature of
the servis
Reference Date of Date of the | New serial Stamp and
number receiving servis number signature of
the servis




